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The company’s business scope is the hire, installation, support and operation of video, audio
visual and sound equipment, provision of professional video production and content creation
services and the project management of exhibitions, shows and conferences. The business is
built on the solid foundations of extensive experience and training.

The Company aims to develop and maintain an effective and efficient service that satisfies the
needs of the most exacting client/ customer in a timely and cost-effective manner. This is achieved
by consistently conforming to agreed requirements, policies, and procedures.

It is the policy of the Company to provide and maintain safe and healthy working conditions,
equipment, and systems of work for all employees and such information, training and supervision
as may be needed. In doing so the Company will endeavor to meet clients/ customers’
expectations and where possible, respond to unplanned requirements as quickly as possible.

CT Ireland has established a quality management system that describes the internal quality
system in operation in the business. It explains the way in which the system is operated and
defines those employees responsible for the performance of quality related tasks within the
company.

The quality system is the means by which CT Ireland supports its policy of providing to its
customers a high-quality service in accordance with all relevant legal requirements, standards
and customer requirements.

It is company policy to review the suitability of the operational system to ensure it reflects the
requirements of ISO 9001:2015. To this end, objectives are set at all levels which are consistent
with the policy and measured as part of the management review process.

CT Ireland will continue to review opportunities to improve systems and operations and implement
additional controls to ensure there is continuous improvement.

The Quality Management Team, appointed by the board of CT Ireland is responsible for the
implementation and operation of the quality system to ensure that the requirements of the
guality system are follqwed.
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